
Maximize  
Your Time

MedCost is dedicated to helping our clients 
make the most of their online experience. 
We’re excited about this new feature and 
hope you will be, too!

MedCost Payer Claims Repricing Inquiry
– Find It 

We’ve expanded our online services to include a Payer 
Claims Repricing Inquiry. With this new web application, 
you can:

•	 View and print claims within 24 hours 		
	 of repricing
•	 View information relayed to providers 
     regarding non-repriced claims 
•	 Contact MedCost via e-mail link, with 		
	 a 24-48 hour response time
•	 Preview practice or facility demo	graphic  
	 information

To take advantage of this new feature, you will need to 
register on our website at www.medcost.com.  We  
recommend assigning one staff member to act as an  
Account Administrator, such as your claims area  
manager, supervisor, or other appropriate management 
personnel.  This person will register the account, and then 
create and maintain other staff accounts as necessary. 

If you already have a user ID and password to access 
our Web Application Services for Health Management, 
you will not need to re-register again. Click on “Already 
Registered and Have Your Password,” and log in to your 
account as normal. Click on “Web Applications” and 
select “Claims Repricing Inquiry.”

If you have any questions regarding this new tool or how 
to use it, feel free to contact us at  
payerwebservices@medcost.com. 

To Begin Using the  
Claims Repricing Inquiry

•	 Go to www.medcost.com.
•	 Select the section entitled “Payer  
   Partners.”
•	 Click on “Web Applications.”
•	 To view a brief demonstration, click on 
   “Claims Repricing Inquiry Demo.”   
   (This demonstration does not query 
   actual MedCost data.)
•	 Or, to register, click on “Interested in  
   Getting Registered?”, click on “pro-	
	 ceed” and complete the application.
•	 Once your registration is complete,  
   a user ID and temporary password will 
   be issued and returned to the applicant 
   via e-mail within 24–48 hours. 

Note: If you have a spam filter, please 
add us to your address book at  
payerwebservices@medcost.com to  
receive updates and other important  
information concerning this web product.


